
 
 
 
 
Privacy Policy: 
 
SHAV does not collect personally identifiable information when you visit our site such as your IP 
address, cookie information and pages that you personally visit. 
 
Refund Policy: 
 
All refunds are approved by the SHAV Office and are based on the individual policy stated in the 
original program material.  Refunds will be provided within 30 days by either credit to the credit 
card used at the time of the purchase or by check.  You may contact the SHAV Office at 
shavoffice@shav.org or 888-729-7428 for additional information. 
 
Security Policy: 
 
Your payment and personal information is always safe.  Our Secure Sockets Layer (SSL) 
software insures that your personal information, including credit card number, name and 
address cannot be read over the internet.  You can verify the status of SHAV’s SSL software by 
clicking on the lock symbol located on the bottom right corner of any page collecting credit card 
information. 
 
 

 


